Ryen Gallagher 
Interview Questions 


1. Why did you choose this career, and what do you want to gain from it?

I chose this career because I have always wanted to be in a profession that helped people. Helping people does not only benefit the client, but it is also rewarding to the professional. I wanted a good foundation of holistic based practice and UNH advertised that message well and I was hooked. 

2. What do you consider to be two of your greatest strengths and two of your greatest weaknesses?

Two of my greatest strengths are I am very organized and hard working. Two to my greatest weaknesses are being too quiet, and not always being aware of my facial expressions. Both are things I am working to better. 

3. What experiences do you have with people from diverse ethnic and religious backgrounds?

I do not have too many experiences with people of diverse ethnic and religious backgrounds. I have had some residents at work that are African American, German, Swedish, English. As well at residents who are Jewish.   

4. If we called one of your references, what would they say about you?

I am very reliable, I show up on time and get all my jobs done. Also, that I am determined, to get things done, to learn and to improve my skills. 

5. Why should I take you as an intern?

I am passionate about working with Seniors and am eager to learn everything I can about working with them. I always show up on time, am respectful to people working around me, and will take every learning opportunity that comes my way. 

6. How well do you function under pressure? Provide examples

I am able to function pretty well under pressure. At work, I was often the contact point for families who had concerns. Sometimes family members would be very angry, and I would be responsible for diffusing the situation and coming up with timely solutions for them. I also was usually the person who would assist the nurses with emergencies with the residents. I was always able to remain calm and assist the nurses with whatever they needed. 

7. Why did you decide to seek an internship with this agency?

I chose this agency first based off of the population. Then after looking in to this agency I have seen positive things about this agency, and the treatment of the residents living here. I want to learn in everything I can about seniors, in an environment where they are comfortable, safe, and can have fun! 

8. If you came with a warning label, what would it say? Why?

I am too hard on myself. I get too emotional somethings if I don’t think I did things well. I will take criticism and adapt myself, but often will feel emotional about it and beat myself up about it. I think that this is a trait I developed after trying to make things “perfect” instead of understanding that doing my best does not mean things will be perfect. 

9. Describe a mistake you have made in your life and tell me what you learned from it.

I accidentally sent an email attachment to the wrong person, rather than the person it was intended for. This was something that someone else had scanned in to the computer, and I thought it was something different and sent it. From this, I learned to always double check attachments on emails, and the person it is being sent to.

10. What qualities do you think a good internship supervisor should have?

Time management. To me, this means the supervisor has things planned out and that I won’t be receiving too much information all at once, and none at other times. Learning should have a timeline and be organized. 

11. What are your greatest concerns about starting your internship?

My greatest concern is being able to retain everything I am learning. I want to learn everything, but if the information comes too fast I may not be able to retain everything I am being told. Like learning how to facilitate there, documentation, resident names, things about them that might affect treatment. 

12. What two or three accomplishments have given you the most satisfaction?

The accomplishment I am the most proud of is my promotion at my job. I worked hard in my role as a caregiver, and then was offered a higher position because of that. I am also proud of being close to finishing my degree after transferring schools and having a hard time in the middle of my education. I am also very proud of the care I gave to my grandfather, it was a big part of my identity to be his caregiver, and I am proud of how I took care of him. 


13. What experiences do you have speaking before groups and how well did you perform?

I have experiencing speaking in front of small classes. I also presented at the Undergraduate Research Conference to a small group of people. As well as small groups at my lab at Carriage Hill. I have improved a lot over the past few years, but still have to go. I can present things well, but sometimes come across as nervous. 

14. Would you describe yourself as an ethical person?  If so, why?

Yes, I have a strong sense of wanting to do what is right. I treat people with respect and want to treat them the way they want to be treated. I encourage other people to do the right things, and do not like when other people are breaking the rules if they are affecting others. 

15. What motivates you to put forth your best effort on a project?

The pride I can take in it at the end. As well as knowing that by doing a good job on a project, I may have improved someone else’s quality of life. 

16. Describe a discipline problem you have had to handle with another person. How did you deal with it?

I had to write an employee up at work for consistently calling out. I completed the write up, and then spoke with the employee. When I talked to them I opened by asking how they are doing and ended with giving them an employee assistance program pamphlet. I gave them this because overtime I have realized that sometimes when people are not acting accordingly, that they may be struggling with something. Although it is not my business if they pursue it or not, at least I know I offered it. I think this is an important part of disciplining people. At the same time, not letting them think it is ok. So I told them that the calling out has to stop, and that if this continues she will be subject to another write up, and possibly termination. 

17. What are your short-term and long-term goals for your career?

My short-term goals are to learn everything I can about working with seniors, and to remain working in a facility. I would also like to get in to school for my master’s degree and work on that while working with seniors. My long-term goals are to someday have my master’s degree and to be in a high management position at a long-term care facility. 


Part Two
Please write 10 questions you are planning to ask during an interview to get a better sense of the organization and if it will be the right fit for you.

1. What does it take for an intern to succeed in this role? 
2. What are some strengths of my supervisor? 
3. What does the day-to-day look like for an intern here? 
4. What are the values of your agency?
5. What is your favorite part about working at this company, and what are some challenges you have had?
6. How do you measure an intern’s success? 
7. Do you think your TR department will grow?
8. What would be my most important job as an intern? 
9. Is there anything on my resume or background that makes you question me fulfilling this position?
10. How would you describe the community of employees here? 
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